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CUSTOMER APPROACHES KIOSK 
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ENTERS CUSTOMER INTERACTION STATION 
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INPUTS QUERY 
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LINKED TO SWITCH 
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CALL ROUTED TO APPROPRIATE SALES AGENT 
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HOLD MESSAGE SENT TO CUSTOMER 
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SALES AGENT COMES ONLINE 



SALES AGENT PROVIDES CONTENTTO CUSTOMER 
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CUSTOMER INTERACTS WITH SALES AGENT/CONTENT 
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CUSTOMER CONSUMMATES TRANSACTION 
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PRODUCT/SERVICE DELIVERED 
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FIG. 4 
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VOICE INPUT 
TO MICROPHONE 



VOICE CONVERTED 
TO TEXT 



TEXT LANGUAGE 
TRANSLATED 



NEW TEXT CONVERTED 
TO VOICE 



VOICE OUTPUT 
THROUGH SPEAKERS 
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